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Training Accreditation Council (TAC)  

Audit Process Flowchart - Site Audit 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

* Please note on some occasions timeframes may be extended to accommodate audits of a large or complex 

nature.  In these instances applicants/RTOs will be informed of the new timeframes if and when possible. 

Organisation notified of audit details 

Auditor contacts organisation to schedule the site visit 

Audit conducted 

Auditor provides TAC Secretariat with audit report 

within 7 working days*  

Auditor appointed from auditor panel 

Council finds applicant/RTO is non-compliant and provides 

the applicant/RTO with an opportunity to respond. 
 

In cases of higher levels of non-compliance (significant or 

critical), the Council will also propose to reject (for 

applications) or, propose to sanction the RTO 

TAC Secretariat forwards advice of Council decision to 

applicant/RTO, including a copy of the audit report 
 

Compliant Non-compliant 

Applicant/RTO’s response, including outcome 

of evidence review is presented to Council  

Considered by Council for 

decision 

RTO provides response to TAC Secretariat, including any 

evidence to address non-compliance  

TAC Secretariat forwards evidence to address 

non-compliances to Auditor 


